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Agenda

BROWARDSCHOOLS.COM/VOLUNTEER

 The Role of a School Volunteer Liaison

 2020/21 Volunteer Application Process

 New Volunteer Database

 Level 1 vs. Level 2 Clearances

 Virtual Volunteerism



The Role of a School Volunteer Liaison
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 Collaborate with the school’s administration to 
implement the volunteer program

 Provide ongoing support to staff and volunteers

 Conduct staff and volunteer orientation

 Ensure volunteer program materials and 
resources are updated

 Listen to volunteers’ concerns and successes 
and resolve volunteer issues promptly



2020/21 Volunteer Application Process
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ALL 
VOLUNTEERS

Complete online 
application at 

browardschools.com/volunteer

Wait to receive approval 
email with next steps

Contact school volunteer 
liaison about current 

opportunities



New Volunteer Database
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April Peel
Customer Success Manager

Raptor Technologies, LLC



Volunteer Training 

9/17/2020



Volunteer Application
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Personal Information
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• First Name
• Last Name
• Date of Birth
• Gender
• Date of Birth

• Address
• Phone Number
• Email
• Affiliation
• BCPS Employee?



School Preference
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Functions
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Organizations
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Disclaimer

7



Closing Page
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Application Received Email
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Application Approved Email
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Volunteer Portal
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Volunteer Portal
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Volunteer Portal-Hours
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Volunteer Portal-Events
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Signing in at a Campus
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• Bring ID
• Receive Volunteer Badge

Volunteer

Volunteer Badge 
Pick-Up



School Volunteer 
Liaison

9/17/2020



Volunteer Management
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https://apps.raptortech.com

Enter District Credentials 
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Volunteer Management- Approved 
Volunteers
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Volunteer Management- Banned 
Volunteers
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Volunteer Management- Reports



Volunteer Management- Volunteer Status 
Report

21



Volunteer Management- Volunteer Status 
Report
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Volunteer Management- Adding Data to 
Report
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Volunteer Management- Exporting Reports
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Volunteer Management- Saving Custom 
Reports
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Volunteer Management- Custom Reports
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Volunteer Management- Event 
Management 
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Volunteer Management- Event 
Management 



Volunteer Management- Event 
Management 
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Volunteer Management- Event 
Management 
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Volunteer Management- Event 
Management 



Raptor University
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Level 1 Level 2

 Online application

 Required for ALL volunteers

 Screened by the Security 

Clearance office

 Approval email sent

 Renew application annually

 Fingerprinting

 Required for select volunteers

 Requested by school personnel

 Up to 10-day waiting period

 Valid for five years

 Renew personal information annually

Level 1 and Level 2 Clearances

BROWARDSCHOOLS.COM/VOLUNTEER



Level 2 Clearance Information 
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• Level 2 clearance is ONLY for select volunteers 
such as overnight chaperones and 
band/athletic coaches

• Level 2 requests must ONLY include the following:
– Name
– Date of birth
– School name
– Specify role: overnight chaperone or band/athletic coach 

• Volunteers must not contact the security 
clearance office for assistance unless their status 
is Inactive

• BCPS employees are level 2 cleared



Current Volunteer Opportunities
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Virtual
 Classroom assistant
 Editing documents and videos
 Guest speaker
 Homework tutor
 Pen pals
 Planning of virtual school events 
 PTA/PTSA
 School Advisory Committee/School Advisory Forum
Non-virtual 
 Off-campus fundraising
 Packaging school supplies and other materials for 

students
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Videos



Virtual Volunteer Opportunities
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Rachel Silber
School Volunteer Liaison
Hollywood Hills High School



School Volunteer Liaison Webpage
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 Guidelines for Virtual Volunteerism
 Safety and Security Information
 Links to forms and the SVL Manual
 Volunteer Recognition and Awards

browardschools.com/volunteerliaisons



Update: Volunteer Recognition & Awards
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District-Level Awards
Outstanding Volunteer Awards
Hours of Service Award

State-Level Awards
Golden School Award
Silver School Award
Five Star School Award (suspended)
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Volunteer Services Contact Information
volunteer@browardschools.com

754-321-2300

mailto:volunteer@browardschools.com
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